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Overview 
 
Bubble offers a dedicated hosting plan, where we host your apps on infrastructure 
isolated from other Bubble customers. Like with our shared plans, we run your 
apps: no need for you to deal with setting up servers and installing software, or 
monitoring them to keep them healthy. Unlike our shared plans, however, we run 
your app on dedicated servers that aren’t shared with any other customers, giving 
you increased reliability and the ability to scale as needed. 
 
A typical dedicated installation consists of a database, a cache server, and one or 
more application servers. On a dedicated plan, we don’t monitor the number of 
workflows you run; instead, your only limit is the physical capacity of the hardware. 
We monitor the performance of your infrastructure, and if it looks like your app is 
slowing down due to more users than you have the hardware for (congratulations!), 
we’ll reach out to you and suggest an upgrade. 
 
 
 

Benefits 
 
Dedicated hardware has the following benefits: 
 
● Scalability. We can quickly add more capacity to your dedicated cluster to deal 

with increased demand. We eventually hope to make this self-service so that 
you can scale up and down your own infrastructure. 

● More consistent application performance. Because you aren’t sharing the 
hardware with other Bubble customers, the only impact on application 
performance is how active your users are. 

● Greater reliability. Having your own infrastructure isolates you from the 
majority of Bubble-wide issues. 

● Data isolation. Your apps’ data is isolated from other customers’ data, leading to 
a stronger security profile. 

● Control. You decide when new Bubble code is rolled out to your cluster. 
Planning a major client meeting? You can wait until afterward to deploy the 
latest version of Bubble. 

● Regulatory compliance. If you need to host your app outside of the United 
States, this is possible under a dedicated plan. Please contact us for more 
details. 
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Security 
 
We work hard to keep your data safe. Some key points: 
 
● Our dedicated infrastructure is hosted on top of Amazon Web Services, which is 

a world-class hosting platform with extremely high security standards. 
● User data on a dedicated plan is stored in a dedicated AWS RDS instance. Data 

is encrypted at rest, and the credentials for accessing the database are 
controlled by an automated system that logs all access to them. 

● Dedicated plans come with free SSL certificates to ensure that all 
communication with your app servers are secure. Once you have a certificate 
installed, we force all communication with the app to occur over https. 

● Bubble’s privacy rules are a powerful way of implementing application-level 
security. They provide you with fine-grained control over which items and which 
fields each user on your app can see and edit. If you have questions about how 
to set up privacy rules to ensure that your users’ data is protected, we’re happy 
to help. 
 

 
 

Uptime and reliability 
 
Backups and data integrity. We offer point-in-time recovery for application 
changes and user data, meaning that you can jump back to how your data was at 
any point on the timeline. It’s up to you how long we retain data for -- you can scale 
up your data storage as needed to retain it for as long as you want. In addition, we 
use Amazon’s RDS automatic backups to ensure that we can recover from the total 
loss of a database server. 
 
Uptime. Bubble is new, rapidly developing technology. As such, we can’t yet 
recommend it for use cases where brief outages have disastrous business 
implications. That said, we are constantly working to keep your applications online. 
We monitor dedicated infrastructure 24 / 7, and respond as fast as possible to 
outages. We plan on offering uptime SLAs as the technology matures. 
 
Dedicated plans offer two uptime advantages over shared hosting. The first is that, 
since your apps are isolated from other customers, issues with another customer’s 
app can’t spill over to affect your apps. The second is that we deploy new code to 
our shared hosting environment before deploying it to dedicated clusters, so you 
are less likely to be impacted by new bugs as we add features and extend the 
Bubble platform. 
 
Finally, for customers who are especially concerned with uptime, we offer 
high-availability dedicated configurations. This means we have spare servers 
constantly running that can be swapped in if something goes wrong with a primary 
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server. This is an expensive option (see the pricing section below), and the reliability 
difference between high availability dedicated and normal dedicated is smaller than 
the reliability difference between normal dedicated and shared hosting, so we don’t 
recommend this to all customers. In terms of greatest impact, having the database 
server as high-availability is most important, followed by the cache cluster, followed 
by the application server. 
 
 
 

Pricing 
 
Pricing starts at $1,060 per month, and increases based on the scale of the 
infrastructure. Dedicated plans are subscribed on a quarterly basis, paid at the 
beginning of the quarter. We can scale your infrastructure up and down as needed, 
and mid-period changes will be prorated. There is no initial setup fee. Please note 
that the below pricing is for the US region (see the appendix for other regions).  
 
How big your infrastructure needs to be depends on a lot of factors, including how 
your app works, the number of users you have, and the way those users interact 
with the app. The cheapest dedicated configuration we offer is still powerful enough 
to host apps with millions of workflow-runs per month, so we recommend that 
most users start there. We’re happy to consult with you prior to launch re: how big 
to scale your infrastructure, and can adjust post-launch as we see how your 
application performs. 
 
For non-emergency infrastructure changes, allow 1 - 2 business days (if your app 
goes viral and you need to scale up fast, we’ll to our best to accommodate you). 
Certain infrastructure changes are more complex and may require temporarily 
taking your app offline; those changes are noted below. For those more complex 
changes, allow 3 - 5 business days. 
 
If you have more than one app, they can share the same dedicated infrastructure. 
We can also host them separately if you prefer, which is more expensive (multiply 
the cost by the number of apps), but provides greater isolation. 
 
Pricing below is for apps hosted in the United States. We also support hosting 
outside of the US. See appendix below for differences in pricing. 
 
 
1) Base Price 
 
We charge a flat $599 / month fee for all dedicated plans. 
 
 
2) Application CPUs 
 
This determines how many workflows the application can run in parallel. 
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Options (single-server): 2, 4, 8, 16, or 36 CPUs. 
 
Pricing: $100 / CPU per month 
 
High availability (multiple servers): The price is # of servers times the number of 
CPUs, plus an additional $180 / month for load balancing. 
 
Scaling: Changing the number of CPUs does not require any downtime. Switching 
from one server to a multiple servers does not require downtime, but it’s a complex 
operation that requires additional lead time.  
 
 
3) Database CPUs 
 
This determines the number of simultaneous users that can modify and query data 
without affecting app performance. 
 
Options: 2, 4, 8, 16, or 40 CPUs 
 
Pricing: $100 / CPU per month 
 
High-availability pricing: $140 / CPU per month 
 
Scaling: Changing the number of CPUs is a complex operation that requires a few 
minutes of downtime. 
 
 
4) Database storage  
 
This includes the storage for your app, your app restore history, your app’s user 
data, and your app’s user data restore history. 
 
Options: 100 GB - 6 TB 
 
Pricing: $0.12 per GB / month 
 
High-availability pricing: $0.24 per GB / month 
 
Scaling: Adding additional storage does not require any downtime. However, 
removing storage may require hours of downtime depending on the amount of data 
you have. 
 
 
4) Cache RAM 
 
We use a cache to accelerate many aspects of Bubble, and to store transient data 
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such as user sessions.  
 
Options3: 
3.22 GB - $50 / mo 
13.5 GB - $165 / mo 
28.4 GB - $330 / mo 
58.2 GB - $660 / mo 
118 GB -  $1,320 / mo 
237 GB -  $2,640 / mo 
 
Scaling: changing the amount of RAM does not require any downtime, but may lead 
to users getting logged out of the application and having to re-log-in. 
 
 
5) File Storage 
 
This includes files uploaded by you through the Bubble editor, and uploaded by 
your users through the image and file uploader inputs. It also includes system logs 
and long-term backups. 
 
Options: 500 GB - 1000 TB 
 
Pricing: The first 500 GB are included for free in the base price. Additional storage 
beyond that is priced at $0.03 per GB. 
 
Scaling: changing the amount of file storage does not require any downtime. 
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Appendix: Pricing across AWS regions 
 
 

Bubble’s primary data centers are in the US, but we support hosting dedicated plans 
in non-US data centers to enable our clients to meet regulatory requirements or to 
increase proximity to their users. 
 
If you are interested in hosting in a country not listed below, please contact us. 
There may be additional setup time to add new countries. 
 

                         

Component  Unit  Oregon  Ireland  Frankfurt  Mumbai  Singapore  Tokyo  Seoul  Sydney  Sao Paulo  Montreal3   

Base Price  per mo1   $599  $599  $599  $599  $599  $599  $599  $599  $599  $599   

Application CPUs  CPUs / mo   $100   $110   $120   $110   $130   $130   $125   $125  $160  $130   

Load Balancing 
(h/a2)  

per mo   $180   $190   $215   $200   $220   $235   $220   $235  $295  $210   

Database CPUs  CPUs / mo   $100   $110   $135   $135   $155   $145   $135   $140  $140  $120   

Database CPUs (h/a)   CPUs / mo   $140   $155   $175   $200   $220   $210   $205   $208  $200  $160   

DB Storage  GB / mo   $0.12   $0.13   $0.15   $0.15   $0.16   $0.15   $0.15   $0.15  $0.25  $0.16   

DB Storage (h/a)   GB / mo   $0.24   $0.26   $0.30   $0.30   $0.32   $0.30   $0.30   $0.30  $0.50  $0.40   

Cache RAM                         

3.22 GB  per mo   $50   $54   $75   $75   $85   $80   $80   $60  $110  $75   

13.5 GB  per mo   $165   $184   $205   $180   $220   $205   $205   $198  $340  $240   

28.4 GB  per mo   $330   $368   $410   $360   $420   $410   $410   $395  $685  $380   

58.2 GB  per mo   $660   $735   $805   $720   $810   $800   $800   $790  $1,340  $750   

118 GB  per mo   $1,320   $1,471   $1,610   $1,450   $1,650   $1,610   $1,610   $1,581  $2,700  $1,500   

237 GB  per mo   $2,640   $2,941   $3,300   $2,950   $3,270   $3,250   $3,250   $3,161  $5,400  $2,990   

File Storage                         

Less than 500 GB    free  free  free  free  free  free  free  free  free  free   

> 500 GB  GB / mo   $0.03   $0.03   $0.03   $0.03   $0.03   $0.03   $0.03   $0.03  $0.05  $0.05   

                         

Plans start at  per mo   $1,061   $1,106   $1,199   $1,179   $1,270   $1,244   $1,214   $1,204  $1,334  $1,190   

 
1 mo: month 
2 h/a: high-availability 
3 Cache RAM for Montreal instances follows a different grid: 3.22, 12.3, 25.1, 50.5, 101.4, 203.3 (GB) 
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